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Friends of Dundonald Castle (SCIO 31541}
Survey

Please compiete and leave with a staff member, thank you for your support!
(Your Answers are Completely Anonymous)

20.4
Date conbpucTed Berwasn Novengar lst, 2018, anp TAnuAry B1sT,

1) How did you first hear about the Castle? (tick all the boxes which are appropriate)

Recommendation from Accommodation Provider [] 2 ‘[

Recommendation from a Friend 1 2% %
Our Website [l ¢ 7{
Social Media [] 3 %
Other (Please Specify) LecRL RESIDENT q.;%

DARIVIAG MsT‘/ H.e s./‘t"t.lP ADUVISO R ‘]%

2) When | comelwant...?

To visit the Castle [0 26 %
To visit the Shop O 20%
To visit the Café O %1%
To visit the Museum H ”l-%
To participate in an Event ] 15 %

3} How many visits have you made to the Visitor Centre/Castie in the last year?

First visit [_] zq% 2-3 times [_| 2|% 4+ times [ ] so 7

CONTINUED OVERLEAF



4) Please Score the Following:

5 (very 4 (good) |3 (average) |2 (poor) | 1 (very n/a
good) @ i ! poor)
Welcome g L(-"A 13 '/e 3% | R
Castle Tour 7% 29% Gh'fo | 1% |
Café X | |
Food/Service 71 % 21 / ) | |
Toilets 79% A % ! i
Exhibition L% 367 2, | A |
Overall ’
Experience 8 z 21 % | % l,

5) Where do you live? (e.g. Scotland}
ScoTLAND @@%

ENGLAND § z

6) Please tell us the first part only of your postcode (e.g. KA2)

7} What did you enjoy most about your visit today?

OUELR SEA 5 7%

8) What did you enjoy ieast about your visit today and why?

9) The Friends of Dundonald Castle are planning to expand the size of the Visitor

Centre to improve and increase its facilities, and to provide a better visitor

experience. Please ask for more information. Would you be in support of this plan?

Yes []
991

No []

NtL

Unsure []

2%

18) What additional services or facilities would you like to see provided at the Visitor
Centre or Castle?

If you would like to join FODC please note your e-mail address here:-




